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As the Products Liability Act B.E. 2551 or PL Law has been
effective since February, therefore Business Tips in this issue
provides an introduction along with the relevance of this new
public liability law to readers. In addition to this, we hope you
enjoy reading our other articles in this edition as well.

To get to know better about melamine powder which has been
used widely as raw materials for many household products,
and with trendy designs for these days, check it out in Cover
Story. In related to melamine product business, Interview
column presents to you the sharing point of business view
from Thailand largest melamine ware producers - Khun Sanan
Angubonkul from Srithai Superware. In Together, it brings to
our readers of how Palletized Delivery can save time and cost
in logistic. And finally, enjoy reading Special Scoop to find out
how plastic can be turned into a piece of art.

Lastly, comments and suggestions from our readers are always
welcome. Just write to us at email: allaroundplastic@scg.co.th.
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The articles and opinions in this 'All Around Plastic' are those of the writers

and do not necessarily reflect the policy of SCG Chemicals.

About SCG Chemicals
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SCG Chemicals is a subsidiary of Siam Cement Group (SCG) and is one of the Group’s 5 core businesses.
SCG Chemicals manufactures and supplies a full range of chemical products, ranging from upstream: Olefins,
intermediate; PTA and MMA, to downstream; PE and PP. SCG Chemicals is now one of the largest integrated
chemical producers in Thailand and a key industry leader in the Asia-Pacific region.
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Sanan Angubolkul, Chairman & President Srithai Superware Public
Company Limited
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Today, melamine-resin utensils are of a
common sight. Over time, melamine resin
has been developed to perfection and for
multifunctional purpose that appeal fo the
consumers. The lightweight, durability and
the capability to add various decorative
designs give melamine-resin utensils o
superlative appedal.

Apart from these dazzling designs and a wide variety
of items to choose from quality and safety of the
consumers are one of the top priorities. For more
than three years, the Food and Drug Administration
(FDA) has launched a campaign to raise public
awareness on health-friendly melamine products.
At Srithai Superware, the quality and safety of their
consumers has never been neglected.

"We are a manufacturer of melamine-resin products,
SO itis necessary to reassure our consumers that the
utensils are safe for their household use as long as
the products are made of 100% melamine
formaldehyde compound. The utensils made from
these compounds are also safe for containing food
as well as being kid-friendly," the company
president, Mr. Sanan Angubonkul said.

The melamine formaldehyde is the thermosetting
plastic material which is solid and heat-resistant.
The resin material is then heated and shaped in
prepared molds under a high temperature, high
pressure and appropriate timing. The end result is
the ready-to-use household and kitchen utensils.
According to Srithai Superware researchers, the
specially-selected raw materials play a key role in
the making of top-quality and nontoxic melamine-
resin products.

"Srithai Superware is very meticulous in sourcing
out raw materials to ensure our top-quality and non-
hazardous end products, so we count on the
melamine powder which supplied by Thai MFC Co.,
Ltd., a joint venture company of SCG Chemicals. Its
material is 100% melamine which poses no health
threat to consumers when the products are used in
their everyday life. It is accredited by the Thailand
Industrial Standards (TIS) 1245 - 2537 for melamine

o

formaldehyde compound based on JIS K 6911 of
Japan. After manufacturing, the finished products
are then needed to meet the requirements of TIS
524-2539 for melamine utensils. The standard
examination covers the molding, the resistance
against impact, boiling water, acid-base reaction,
and other chemicals reaction as well as needed to
past the Food Sanitation Test," said a researcher of
Srithai Superware.

"We have helpful tips for consumers on how to keep
the melamine-resin utensils in good condition from
the proper cleaning technique to product
maintenance. These are to extend the products
lifespan."

Srithai Superware researchers also given an advice
on how to keep melamine products germ-free. After
each use, the utensils should be submerged in the
water for a short while before getting cleaned as
normal. Then, leave them exposed to the sun. More
importantly, they suggest consumers to buy
melamine-resin products from reliable brands of
which quality and the safety of consumer come first.

Today, kid's products made of melamine
formaldehyde compound ranging from tableware
to gift-sets are flooding the market with a wide range
of eye-catching shapes and vibrant designs in the

v
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hope to attract youngsters. When asked about the
safety standard for young consumers, Mr. Sanan said
Srithai Superware products are on par with
international standards.

"Our kid's product are popular among young
consumers," he said. "It is not overstated that they
are the best selling product worldwide. We also have
a copyright to use Walt Disney's and Hello Kitty's
characters. Most importantly, children's safety is of
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our primary concerns. The unbreakable quality of
our melamine-resin products help put parents at
ease. Besides, we pay attention to the non-toxic
pigment used in the product line that promises not
to contaminate any food. We conduct tests in every
stage of the production and have met international
standards, so our melamine-resin utensils are safe
and consumer-friendly."

Aside from the quality and safety, the 100% melamine
powder from the TMFC can be mixed with several
pigments to add distinctive and creative touches to
the products.

The manufacturers of melamine products keep on
improving their design and functionality. The eye-
catching shapes and multicolored designs are a case
in point. The products are designed for multipurpose
functions and occasions, for example to use in
banquets, general food outlets, and even in the high-
end restaurants. With technology moving ahead, the
manufacture of melamine-resin products has become
more and more sophisticated and has led to a dramatic
change in their product development.

For further information on the melamine formaldehyde
compound, please contact Mr. Thanwa Udom-
Piriyasak, Thai MFC Co., Ltd. at 02-586-3896 or via
email address: thanwau@scg.co.th. B

Thai MFC Co,, lid,, is a joint veniure between SCG
Chemicals Co., lid. and Srithai Superware Plc.,
a manufacturer and distributor of the melamine
formaldehyde compound which is used for the
manufacturing of melamine-resin products such as plates,
bowls, rays, beverage confainers and other household
utensils. In response fo a higher demand, more melomine-
resin products are being developed fo various designs
with the safety issue guaranteed.
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President Srithai Superware Public
Company Limited
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The label "Made in Thailand" appeared on
a wide range of products in global markets
is the pride of Thai people and proves that
they can make quality products for the
international community. "Srithai Superware',
a brand that has long been recognized for
delivering quality products bears this label to

satisfaction to many people around the world.

"Srithai Superware" is a brand that has been the pride
of Thai people as it refers to the plastic and melamine
kitchenware existed worldwide. We, therefore,
interview Mr. Sanan Angubolkul, Chairman and
President of Srithai Superware Public Company
Limited, about the company's 45 years of proud
success.

How did the Srithai Superware start and move
towards its success?

The logo that we use and everyone
remembers is the penguin and our brand name is
"Superware". We started producing plastic products
for household kitchen long time ago and we later
expanded to melamine products which were warmly
receive by customers around the world. Products'
popularity and customers' familiarity with the

Superware
can be regarded
as our greatest
success. Another thing
we are proud of is the
phrase "Made in Thailand" on
our exported products which we
are the first company who put this
phrase on products.

How will the markets of Superware be in the next
five years? How will Srithai Superware grow in the
future?

With regard to melamine product, we
have the biggest production capacity in the world.
Over the next five years Srithai Superware will not
only be the Biggest in the world, but also the World
Leader in melamine products. This means that we

must reorganize our work processes. We must
develop our own production technology, designs
and expand to other groups of products such as
souvenirs and toilet seats made of urea which use
the same production processes as melamine
products.

Today we have 80% of market share in the local
melamine market. For Overseas, we expect to
penetrate into 100 countries this year. We have
invested in China for 20 years and run two factories
in Beijing and in a bordering area with Mongolia.
We also have production bases in Indonesia and
Vietnam. Next year we will investin India and expand
to the Persian Gulf.

With regard to plastics we aim to be a leader in
technology. We are actively developing our
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technologies to be a world-class innovators. We are
the first company in Asia to use robots in our working
processes which will increase our productivity.

Does Srithai Superware also produce melamine for
European and American companies such as IKEA?

IKEA has placed orders to us and our
products will be delivered to all IKEA branches
worldwide. We have just started production for IKEA this
year. IKEA has never sold melamine products before
and they chose us because of our product's quality,
production processes and management. We are so
proud that we are trusted by the world-class company.

How has Srithai Superware coped with rising fuel
prices and the economic recession?

Plastics price has been soared and caused
200 to 300 plastic factories to suspend their production.
In the meantime, the prices of plastic products did not
increase. For melamine, its prices never edged up
almost a decade but it has just skyrocketed at late last
year because China copies our products. They
combined melamine with urea which made a non-heat
resistant. Consequently the government banned the
export of these products. All parties then rushed to buy
melamine and when there was a shortage, its price
shot up. So we took orders only for which we could
acquire raw materials. At the moment, the prices of raw
materials have been dropped so we can purchase raw
materials for our production. So, we don't need to stop
our machines.

What will Srithai Superware do to
mark its 45th anniversary?

f_-

We may not
organize any special event
for ourselves but would

rather conduct CSR
activities. We will, for
example, contribute to
education, religions
and constructing
patient rooms at
Ramathibodi Hospital.
Last November we had an
opening ceremony for our
new modern, hi-tech building
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and invited our important customers to join to make
them confidence that we would never stopped
improving.

We also keep continuing on our corporate social
responsibility activities such as building border
patrol police schools, awarding scholarships, and
studying a new way to keep our environment good
as it is such as recycling plastics then make plastic
pallets to be used instead of wood. We are studying
about bioplastics as well.

Could you tell us about your collaboration with SCG
Chemicals?

We are SCG Chemicals' first customer
and we have been purchasing raw materials from the
company. Our relationship is great - They supported
us in human resources development which is one of
their professional fields by sending their training teams
to train our staffs, advising and installing system. They
also provide us with technical information with
regular visits from their technical service teams. The
teams give advice and provide us with knowledge.
When SCG Chemicals has updated information on
new developments from overseas, they usually pass
on this useful information to us so that we can
develop our organization. With regard to raw
materials, SCG Chemicals regularly improves their
quality and always make a pretest. So we can ensure
the quality of our products which help us to meet the
demands from countries that require products of
very high quality such as those in the European
Union. Srithai Superware and SCG Chemicals
work together for mutual development. So we have
a good relationship with SCG Chemicals and | do
believe that SCG Chemicals and Srithai Superware
can jointly contribute to the sustainable growth
of the industry. |
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Talking about the law entifled the "Product Liability Act', many
may not be familiar with it. However, if referred to as the "PL
Low", many might have heard of this lafest consumer protection
legislation. The words "PL law" stands for "Product Liability
Llaw" or referred fo as the "Product Liability Act'. The PL Law
became effective in Thailand on February 20th, 2009 and it
is important to every Thai individual either as a consumer or
as a business operator. So this issue of "All Around Plastic”
would like 1o introduce details and some significant points

relevant o the PL Law.

The core principle of PL Law or Product Liability Law is to
protect consumers from unsafe products by requiring
business operators to pay compensation for consumers
sustaining damage resulting from consumption or use of
unsafe goods. The law will require business operators and
product manufacturers to exercise caution and prudence
when manufacturing any products because business
operators are liable for the unsafe products irrespective of
intent or negligence. It also enables users and non-users of
those products who have sustained damage resulting from
those unsafe goods, inclusive indirect buyers, to file a legal
action, which has taken away the limitations of the old law.

Khun Kitti Tangjitmaneesakda, Managing Director of SCG
Legal Counsel Limited, who has extensive expertise and
experience in Public Law, told us about the essence of this
legislation. He stated:

"The essence of this PL Law is that it protects consumers,
while business operators must take their strict liability,
which is referred to in an international law as "Strict
Liability". This means manufacturers must be responsible
for damage caused to consumers even if it is

unintentionally or by negligence. Manufacturers or
business operators must, therefore, incur any resulting
damages. The law underlines the liability of business
operators for unsafe goods while the old law only took
intent or negligence into consideration. The more important
is, according to the PL Law principle, even though
consumers do not purchase those products, but if the
consumers suffered hazardous impacts from those
products they may sue the business operators. This
exempts "Party of the Agreement" ruled by general law."

Could you please explain the term "Products” and
‘Unsafe Products"?

"According to the PL Law, "Products” include all kinds of
moveable assets-goods, that is, properties that can be
moved from one place to another, including agricultural
products and electricity while service businesses are
excluded. The term "Unsafe Products" in terms of
PL Law has 3 types of meaning, which are:

1) Design Defect, which means that manufacturers
could have made their products safer but they neglected
to do so. For example designing a chair with three legs
instead of four. In designing a four-legged chair, the
chair will be strong and stable. In practice, customers'
expectations must be incorporated into the design
process.

2) Manufacturing Defect, which means that the
production process is differed from the design
specification to the extent that consumers are suffered
its hazardous impact. For example, a chair might be
produced according to a four-legged design, but one
leg is not properly secured with a screw or nail, thus
weakening the chair's strength.

3) Inadequate Warning: this point generates a
concern over the lack of details of the operation manuals,
and unclear or insufficient warnings of product labels
that is to the extent that damage is caused to consumers;
such warnings under PL Law must be in a style whereby
any individual must be able to understand it, or it is
referred to in the international law as a "Foolproof" warning.
Odd warnings which are considered unnecessary by
some are found in the product labels in many other
countries. Such cases include warnings of "no animals
should be put in the microwave" or "the coffee is hot".
These warnings are reminders that a label must cover all
aspects so that consumers with peculiar habits and low
standard living can use the products safely."
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Who has to assume liability under the PL Law?

Business operators have to assume liability under PL Law,
dividing into 4 groups,

1) Manufacturers including those who hire such
manufacturers to produce products

2) Importers

3) Sellers, who will assume liability only if the
manufacture, hirers of manufacture or importer cannot
be identified

4) Users of any trade names that mislead other
persons to understand that they are manufacturers,
employers of such manufacturers, or importers.

Khun Kitti even gave more aspects of the PL Law saying:
Under the PL Law, if a dispute arises, the damaged
party has less burden to prove the damages when
compared to similar laws in other countries as the law
indicates that the damaged party only present proof of
damages caused by the unsafe products. The burden
of proof beyond this is put to the business operator who
must prove to the court that 1) the product is safe; or 2)
the person sustaining the damage has accepted the risk
and is aware that the product is not safe, or 3) the person
sustaining the damage has used or stored the product
inappropriately and different from what stated in the
warning which is clearly specified by business operators."

Could you please give some advice to business
operators so they can get themselves ready and can
be prevented from being sued under the PL Law?

| believe that PL Law legislated with a good intention
because it protects consumers and also helps to upgrade
the safety standards of product manufactures and
distributions in Thailand to be on a par with international
standards. As a result, it allows us to compete with much
more confidence in the world trade arena. The law affects
business operators both directly and indirectly as it will
now be easier for consumers to file a lawsuit and allow
them to seek more compensation whereas business
operators have limited exempts for responsibilities.

For the prevention of a lawsuit, | would like to recommend
that business operators should make sure to produce
safe products for consumers by adhering safety issues
in every process starting from design, production and
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distribution not only on quality and price. If any business
operators can do this, they will be freed from liability from
this law.

To achieve this, business operators should have a strict
quality control system starting with designing the product,
recording the suppliers who supply raw materials,
checking the quantity of each order, and examining
materials quality before beginning of the production. Once
the materials have been processed into a final product,
a lot number should be fixed. A sample test must be
carried out to ensure the quality of the products and a
record should be kept of where each lot of products are
sold. In most cases, large organizations usually have a
good system of quality control, whereas small
manufacturers will probably have to start dealing with
their quality control so as to prevent any possible lawsuit.

However, no mater how effective a quality control system
is, a lapse of unsafe goods could occur. Thus clear and
proper warnings should be specified. The warning should
be "Foolproof" from the consumer's point of view, not that
of the business operators as the latter often think some
warnings are common sense that should be
acknowledged by consumers themselves and there is
no need for a warning.

In practice, business operators should be well prepared
to be in compliance with the PL Law by following these
guidelines:

1) Manufacturing only safe products, paying attention
to every process of the operation, taking safety into
consideration in designing, and having the quality control
systems in place, for example, the quality control of
production processes and to conduct the product testing

2) Warnings, product labels and operation manuals,
must be indicated with clear and sufficient details, and
must be available

3) Marketing activities, promotional media and
advertisement must not be exaggerated.

4) Setting up a complaint center for a quick
response to consumers

5) Entering into contracts with other business-related
parties, such as, suppliers of raw materials, so that they
also assume responsibility if the lawsuit is filed

6) Acquiring the PL Law insurance to lessen some
of the burdens.

7) Setting up record system to keep all data of the
products, for example, designs, testing results, and
records of sales which may be needed in case of a
lawsuit.

In addition to the preparation as mentioned above, Khun
Kitti also recommended a business operator, whether a
large or a small organization, to have a team to be in charge
of any matter relevant to the PL Law. Members of this team
are to consider risks of the product and come up with a plan
to manage those risks, set up a complaints unit, establish a
more thorough process of manufacturing products and
services and take care of documentation relevant to the
product. This is in order to prevent any possible complaint
from consumers. B
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Mr. Pirote Kanjanaplee (right), Product Division Manager
of Rayong Olefins Co., Ltd., receives a certificate for

achieving the CSR-DIW criteria from Mr. Rachada
Singalavanija, Director-General of the Department of

Industrial Works.
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Rayong Olefins Co., lid., a subsidiary of
SCG Chemicals Thailand's leading
infegrated chemical manufacturer, has been

awarded a certificate for achieving the CSR-
DIW criteria in the 2nd quarter of 2008.

The company participated in the Project for the
Promotion of Industrial Works' Responsibility to
Society or Corporate Social Responsibility -
Department of Industrial Works (CSR-DIW) - which
was launched by the Department of Industrial Works
in 2008.

The issue of the certificate led to a sense of pride for
employees at all levels who had participated and
cooperated to achieve this significant success.
Rayong Olefins was among the first batch of 28
companies that passed the examination.

"Even if Rayong Olefins obtained both ISO 9000 and
ISO 10004 certifications standard, the Company
voluntarily participated in the CSR-DIW Project to
evaluate its status and preparation to apply for the
Social Responsibility Standard Certificate, 1SO



26000, which expected to be announced in 2010by
TISI," said Mr. Taywin Somngam, CSR Manager of
SCG Chemicals, who added that the CSR-DIW
standards comprise seven core issues:

1. Organizational Governance 2. Human Rights

3. Labour Practices 4. Environment

5. Fair Operating Practices 6. Consumers Issues
7. Participation in Social Development

Many of those issues had long been practiced by
SCG Chemicals. However, participating in the CSR-
DIW Project helped the company to view the overall
picture in a more systematical way and assisted on
straightening out its weak points.

Mr. Taywin said that it would have been difficult to be
this successful without the company's existing
"Social Responsibility" policy, which was laid down
as a fundamental business principle for all members
in SCG Chemicals. Its environmentally friendly
operational procedure, and those long created
social activities that came in various forms, was
always well supported by high-level executives.

To be more efficient in its social work, early last year,
SCG Chemicals formed the CSR unit to exclusively
oversee this specific area of work for all members in
the Group, making it one of few organizations that
purposely established the CSR unit.

"The social responsibility effort of SCG Chemicals, which
had previously been carried out, was by then an
outstanding success not only because we gave out
money to support community activities, but because we
also focused on having our employees join in several of
those activities that aim to develop the community," Mr.
Taywin said.

The CSR team meets up with people of the
community regularly to listen their problems as well
as their recommendations to solving the problems
and then formulate a guideline for activities that
corresponded to the community's requests. Activities
were then announced to the employees for
acknowledgement so that they could participate in
those according to their interest.

"We did not have to try that hard to invite our
employees to participate in those voluntary activities

as most of them are benevolent by nature when
comes to providing for the society," Mr. Taywin said.

Social activities of SCG Chemicals were very diverse.
They involved education, improvement of the quality
of life, and environmental protection. For example,
new employees were sent to tutor in English and
Mathematics to the children that were about to take
a university entrance examination. Training class on
additional occupations was provided to those
fullime housewives as well as a class on how to
keep a book of account. Mobile medical and dental
units were provided to the community. Water
barrages were built. Vetiver grass was grown and
wastewater was treated.

The latest project that was implemented at the end
of 2008 was the building of a wastewater treatment
system at Ban Nopphaket village in Rayong which
was in relation to His Majesty the King's Concept.
About 100 families encountered a flooding from
excessive wastewater from the increasing number
of households. The project only involved a small
amount of money. It comprised of a construction of
a sludge and a wastewater swamp that functioned
as cultivation for plants that gave out oxygen and
treated the wastewater. The treated water would then
be used to watering grass and trees in the
neighboring areas.

Aunt Siphrae Khanthasan, a resident living in the
community for more than 10 years, was glad to know
that SCG Chemicals had paid an attention to the
impacts occurred in the community and assisted in
solving the problems. Aunt Siphrae said: "This
project is good. It prevents water from flooding
houses and also makes the smell of wastewater
disappeared."

The project of building a wastewater treatment system
for the community was designated as a project truly
emerged from the cooperation between the
organization and community. SCG Chemicals provided
technologies and construction materials, and the
community provided construction skilled workers.

Lastyear, 60 per cent of SCG Chemicals employees
participated in such voluntary activities. This was
higher than the expected target of 50 percent even
though it was the first year of CSR presence. This
year the unit has set the target at 75 percent of total
employees. Employees families will also have the
opportunity to participate in the activities.

Mr. Taywin is confident that the social responsibility
works have become more and more important and
should be continued in the business conduct for
the purpose of enhancing its operation so it would
become acceptable worldwide.

"The CSR duty under SCG Chemicals does not
generate any income for the organization, but it will
help the organization to be able to conduct its business
smoothly in the future under the philosophy of ‘adherence
to social responsibility’," Mr. Taywin said. B
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It is well known that good logistics can
helo promote business success. Realizing
the importance of logistics, SCG Chemicals
continuously develops new services fo
improve this parficular area of the business.
The lafest initiative is fo deliver its products
using recycled plasfic pallets - better known
as Palletized Delivery - resulting in a better
service for customers and companies within
its conglomerate.

Delivery process used to involve a number of workers
loading 25-kilogram of loose bags onto trucks and
then stacking them up manually. At customers'
factories, those bags then had to be unloaded and
restacked. This method consumed both time and
labor and the bags were often damaged from collision
and falls. With the new transportation system, 12 layers
of cargoes are piled up on pallets and fastened with
stretch wraps. Each pallet weighs 1.5 ton. The pallets
are then loaded and unloaded conveniently with a
fork-lift truck. Two cargo-bearing pallets can be
stacked up thus significantly reducing storage space.

Mr. Narong Chaiyawong, Logistics Development
Manager of SCG Chemicals, recalls how the new
transportation method began.
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"SCG Chemicals implemented Palletized Delivery
in the late 2007. A team of logistics staff was sent
to introduce the new delivery system to customers.
The staff surveyed the readiness of customers and
also helped them prepare for the delivery method.
In 2008, the system has been expanded and served
10% of all customers."

By implementing this method, Palletized Delivery has
reduced delivery costs by 7% per trip and shortened
the time of loading up by 40% which is from 45
minutes to only 20 minutes per vehicle. At customers'

AR Faduminnd seanssumsHIAMS VSN giidgnainssumanain 119A
Mr. Sunti Sungwanmanon, Deputy Managing Director of
Sunee Industrial Plastic Co., Ltd.

factories, the time of unloading decreases from one
to two hours to just 30 minutes per vehicle. Since then,
there was less complaint about the loss of plastic
pellets and broken packages.

To accentuate the advantages of the service, in this
issue of All Around Plastic, we have conducted an
interview with two customers who benefit from SCG
Chemicals' new delivery system.

The first customer is Naraipak Co., Ltd., the leading
manufacturer of polyethylene bags for domestic and
overseas markets. The Company's President, Mr.
Chavalit Dulayakometh mentions the merits of the
new transportation method.

"Palletized Delivery makes cargo handling much
neater. It is convenient and quick and considerably
save time and labor to unload cargoes. To count
and store cargoes are also fast and virtually free of
damage. Our staff can acquire materials much
faster from storage space because they can move
the whole pallets that bear raw materials. It does
save time and labor."



Mr. Chavalit also recommends delivery improvement
as follows.

"lwould like to see a better system of the service. Service
standard should be maintained in the long run, delivery
appointments should be managed well and there
should be regular coordination between SCG
Chemicals and customers. And if it is possible, | would
like to see the pallets that compatible with hand pallet
trucks. | believe they will increase efficiency.”

"In my opinion, SCG Chemicals takes very good care of
customers. A complaint is responded to promptly and
impressively. This is important as nowadays business
cooperation will finally result in mutual success."

¥
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The Palletized Delivery of SCG Chemicals significantly reduces the time for
cargo receiving

Another customer of SCG Chemicals that took on
Palletized Delivery and has been using the system
for some time is Sunee Industrial Plastic Co., Ltd.
which produces "Star" plastic bags. The company
has together tested and improved the Palletized
Delivery with SCG Chemicals. The Company's
Managing Director, Mr. Mungchun Sungwanmanon
compares Palletized Delivery with conventional
transportation:

"The Palletized Delivery of SCG Chemicals
significantly reduces the time for cargo receiving,
from about 40 minutes to only 10 to 15 minutes per
truck. We receive as many as seven to eight
truckloads of plastic pellets from SCG Chemicals
every day. The new transportation system does not
waste our time anymore, as before it used to take
almost a day to unload.”

The new delivery service benefits customers as Mr. Sunti
Sungwanmanon, Deputy Managing Director, confirms:

"The Palletized Delivery also saves time for moving
plastic pellets from the warehouse. Previously the

staff who mix plastic pellets could not work as fast
as they should be, because plastic pellets could
not be delivered in a large amount each time. Today
they can work faster because plastic pellets can
be carried on pallets. This means they can finish
their work on time and thus have more time to rest.
Besides, it is more convenient and faster for us to
check our inventories.

"As SCG Chemicals keeps on developing new
services and deploying its teams to take care of
and cooperate with customers, our problems are
solved more quickly. When we run out of materials,
they are always delivered just in time. More
importantly it always provides an update information
and knowledge which significantly benefits
customers. | think this is the sustainable cooperation
that can lead both sides to success."

After the introducing of Palletized Delivery, SCG
Chemicals regularly receives suggestions and
comments from customers which help its logistics
division learn how to improve the system to better
serve customers. For example, Mr. Narong
Chaiyawong, Logistics Development Manager of
SCG Chemicals, shares his ideas on a problem
concerning untidy stack of products on pallets:

"In the future, the logistics division will replace stretch
wraps with stretch hoods which are stronger and
will ensure neat stack of products on pallets."

SCG Chemicals never stops improving its services
to grow together with customers. This is why it is the
leading company in plastic manufacturing.
Palletized Delivery is new and also a free service.
The company does not charge or demand any
deposit for the pallets that carry the cargoes and are
kept in customer's storage space. The fine will only
be imposed if pallets are damaged or lost. Although
Palletized Delivery could obviously increases logistic
efficiency, it might not be able to all customers
because some customers have limited space for
cargo handling.

Customers who can benefit from the new method
of transportation must be ready in terms of the storage
space which has to be wide enough for a fork-lift truck.
Customers should also have a fork-lift truck. However,
if customers have enough space but doest not have a
fork-lift truck, SCG Chemicals can recommend a rental
fork-lift truck to customers.

For further information on Palletized Delivery, please
contact Mr. Visooti Viboonpongs, Analyst-Logistics
Development of Thai Polyethylene Co., Ltd. at 02 586-
4857 or via E-Mail address: visootiv@scg.co.th
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Movie fans may recall a scene from the
1989 film Batman in which the noforious
Joker showers money over Gotham City to

win citizens' hearts amid economic

doldrums.

Putting money into people's pockets reflects the idea
of Nobel Prize-winning economist Milton Friedman
about using a "helicopter drop" to put money into
the economy to tackle liquidity problems.

This concept of giving money as a gift is being
applied vigorously by many governments to spur
local consumption and investment which have been
stagnant due to the collapse of the US financial
markets.

The scheme aims to put money directly into the
hands of the people. Policymakers believe that
receivers will spend the cash rather than keep it as
savings and argue that it is an effective way to
stimulate the economy.

President George W. Bush last year signed an
economic stimulus package by paying income tax
rebate checks of $300 per person to tax payers and
$600 for married couples that filed tax forms jointly.
The cheques were mailed in April last year.

In Taiwan, everyone obtained shopping vouchers
worth NT$3,600 (3,740 baht) from the government
headed by Premier Liu Chao-shiuan. The vouchers

were handed to about 23 million people
a week before the Chinese Lunar New
Year. The idea was to give a much-
needed boost to local businesses. Those
who donated their coupons for charities
would be able to file for tax deductions.

During the difficult years following the
1997 global crisis, the Japanese
government also passed a 700 billion yen
package that included coupons for
purchasing consumer products and food
to families that had children aged 15 or
lower, and people who were aged 65 and
above.

Like many countries in dealing with the
sliding economy, the Abhisit Vejjajiva
government has passed a number of
economic stimulus measures and one
notable project is to grant a one-time
2,000 baht allowance to more than eight
million employees under the Social
Security Fund earning less than a 15,000
baht salary.

The Thai government is expected to give
a 2,000 baht cheque to eligible
employees sometime before the
Songkran Festival, to allow people to
spend the money during the holiday.

Senior people aged over 60 will receive
a 500 baht allowance.

The measure is part of a series of stimulus
packages that the government has
imposed to remedy the ailing economy.
If they function effectively it will help add
growth to the Thai economy, which has
been projected to drop from last year. B
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The Santika inferno, which claimed 66 lives
and injured hundreds, was a fragic and
horrific start of the New Year for Thais. It
was partly a result of the owner's ignorance
of fire precautions and leniency from police
and government officials to enforce those
precautions. Fire incidents in Thailand
frequently occur and, hopefully, the terrible
foll from the Santika blaze will prompt the
govermnment, private secfors and the general
public fo prioritize fire prevention standards.

In other countries, especially those in the European

Union, governments pass laws that require
residences, houses, hotels and buildings to use
fireproof curtains instead of normal curtains which
are highly flammable. Cotton, linen and synthetic
fabrics easily catch fire unless they have been
modified to be fireproof. To make it even worse, when
some of these unmodified curtains burn, they emit
toxic gases which can be fatal if inhaled.

Fireproof fabrics can help stop fire spreading. Rigid
fire-precaution laws have prompted the
development of several fireproof materials.
Advanced technology is used to develop flame-

retardant fibres and fireproof materials.

Flame-retardant materials don't provide
further fuel for a blaze. When in contact
with fire, flame retardants that coat the
products will turn into black char and
prevent the products from catching fire
easily. Flame retardants are usually used
with cloth, fabrics, curtains, wood and paper.

In Thailand there are many textile
companies that produce and export
fireproof curtains including Satin Textiles
Co. Ltd., Jong Pattana Co., Ltd.,and TTL
Industries Plc. A local
researcher has invented
fireproof cotton. The
invention is a result from
the flame-retardant fabric
research project of Miss
Ampornpan Siriwiriyanant,
a PhD student in polymer

science of the Royal Gold Jubilee PhD
Program (RGJ) at the Petroleum and
Petrochemical College, Chulalongkorn
University.

Fireproof fabrics may be slightly more
expensive than normal fabrics. However,
with regard to safety, the slightly higher
cost is worthwhile for people who value
their lives and the safety of others.
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VWhether you want fo delve info some fascinating history, wander

marine life or just relox on a prisiine beach, the Tarutao Marine
National Park in Satun province offers them all.

The marine park is a group of 51 islands in the Andaman Sea, covering an area
of 1,490 square kilometers. Koh Tarutao is just 5km from Malaysia-Thailand
border. From 1938 to 1948, the government used the island as a prison to
house both violent criminals and political prisoners. This prison was closed
later on due to the lack of medicine and food supplies, which left 700 inmates
perished from malaria and the former wardens turned to piracy and were
suppressed by the governmentin the end.

Tarutao was overhauled years later and listed as Thailand's eighth national
parkin 1974. UNESCO included the park onits list of ASEAN Heritage Parks
and Reserves in 1982. The park has reserved the prison area at Aow Talo
Wao for a historical site. Tarutao also has a nature trail. Visitors can climb a
800-metre high hill to see flora and fauna and enjoy glorious sunset.

Koh Tarutao is a haven for nature-lovers, snorkelers and scuba divers, thanks

to its crystal-clear, turquoise-tinted water and its abundance of marine life.

Within a day, visitors can enjoy diving at several spectacular spots. The highlights
are at Koh Phai and Koh Phung where divers can view colorful soft coral in
various shades: red, purple, green and pink. There are also many types of hard
coral reef, sea anemone and starfish. If you're not a fully-fledged scuba diver, you
can also enjoy seeing the wonders of moray eels, spiny lobsters and schools of
colorful fish in their natural habitat.

Koh Hin Ngam is another beautiful landmark. Its beach is peppered with rocks of
various sizes that have been worn smooth by wave action for millions of years.
Those who like white sand beach will love Koh Rawi. For those seeking nightlife,
Koh Lipe, 40 kilometers west of Koh Tarutao, is an option for an overnight stay.
There are plenty of privately-run bungalows, pubs and bars in its Pattaya Song
beach. Those who enjoy solitude can stay at Lipe beach or hop to Koh Adang,
opposite to Lipe. Koh Adang's natural beauty remains untouched and food and
accommodation are very affordable. Islands of Tarutao Marine National Park
offer a wealth of natural beauty, fascinating history and nightlife - a truly

something for everyone. 5 Lyt , ¢ i - ||
AOUDINVONAWNIAN AAADDNYIULHIBIAHMNIEATIAT 8
& Z 4 ] —

For more information, contact Tarutao Marine National Park = e = |
Tel. 074-783-485 130 www.dnp.go.th/parkreserve
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Many people believe that money can buy
happiness, and why not? We enjoy our
shopping, expensive food and drink and
other luxuries so much so that the bliss of
happiness can seem very real.

But does having lot of money make us a happy and
healthy person?

Recent international research on attaining happiness
drew the conclusion that money can't really bring us
happiness unless we give it away.

"Givers beget happiness" goes the teaching in many
religions. Giving includes time, advice, knowledge,
forgiveness, as well as money and material things.

In giving away money, we transform its monetary
price into values that can fulfill others, yet we also
earn happiness over time.

Knowing that just five baht can provide a decent
lunch for a rural pupil, a young urban woman
donated 150 baht each month to support the lunch
program for students in a rural area. The money that
cost a two-hour movie ticket could also mean a happy
meal of many starving children.

This donation was miniscule compared to the price
tag of her luxurious brand-name handbag. However,
the meager sum gave her more joy than her designer
handbag. She was happy whenever she recalled
the happy face of the boy eating lunch which, to her,
ensured the child's health and nurture him to learn
and play well at school.

Her expensive bag was ultimately thrown away as
junk. But the memory that she helped the child
remained refreshing and fulfilling. It is this sense of
meaning and fulfillment that makes us happy,
researchers said.

Buddhism teaches us that money and wealth is a
factor on the path to happiness - if we adopt the
right approach to it.

"Let money and material things serve us towards our
noble purposes in life, to improve our livelihood and
spiritual growth". This maxim can guide us to spend
and give wisely.

But what kinds of things and services should we
spend our money on to help promote our well-being
and spiritual development?

Before we pay for something or sign a cheque,
perhaps we could stop and ask ourselves: "Will this
money help better our life, promote our health or
give us genuine happiness?" If the honest answer
from the heart is "Yes", then go for it.

In helping others and giving donations, to our family,
friends and society, also ask the same question: "Will
this money help the recipient to have a better life
and become happier?" If "Yes" is the answer, then
we should give away some amount that will not put
us at a financial risk afterwards.

Wealth and well-being can go hand-in-hand if we
cultivate the wisdom to spend it for the long-term and
attain genuine benefits for ourselves and others.
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Most neighborhoods around Bangkok become
crowded with families during weekends. The
Surawong-Si Phraya area, however, provides a relief
from those crowds. Despite being in the heart of the

city, the area is a peaceful haven ofter serving the

nearby business district of Silom and Sathorn area on

weekdays. This historical area is ideal for weekend outings as it is surounded
by many aftractions including legendary edteries, private museums, religious
sites and art galleries. Recently, the newest venue has opened its door:
Garden Gallery Cafe; connected fo the Neilson Hays Library. located on
Surawong Road, with ifs largely green space and beautiful architecture of

the library, this cafe is a perfect hideaway even during the weekdays.

Opened for about six months, this coffee shop mostly serves customers who
are members of the nearby British Club as well as members of the library.

Authentic British-styled delicacy is catered directly from
the British Club's kitchen. In addition to typical British
flair such as tea and scones or fish and chips, Thai,
Indian, and Greek light-meals are also available.

Recommended dishes are pumpkin or broccoli soup

(which can be ordered with strong spices), Greek salad,
and Indian samosas.

Coffee is supplied by Lavazza, while tea is from Twinings.
Besides the authentic scones, their patisserie also offers a
wide choice of cakes, pastries and brownies. Smoothies and
juices are also available to quench your thirst. The restaurant
opens from 9am to 6pm, except Monday and public holidays.
The café offers a discount for British Club's members. While
you are there, the beautiful art space of the Rotunda Gallery
and the huge selection of books at the gorgeous Neilson
Hays library should not be missed.

Call 02-234-0247 for details. m
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For many people, commercial plastic
fechnology and dazzling artistic creation
seem fo be af odds. Is it possible for them
fo work together as one?

The SCG Foundation posed this question and
invited its alliances, which are the four business arms
of Siam Cement Group (SCG) responsible for
Cement, Paper, Ceramics and Chemicals to
organize the "SCG Artist and Designer Workshop
2008" to find the answer.

Twenty art teachers from several educational
institutes as well as designers and freelance artists

HALAT.LONS WA Tun Y
Assist. Prof Takerng Pattanopas

participated in the two-day pilot project that
aimed at allowing art and industrial materials .
to converge, leading to creativity and
innovations for both artistic and industrial
circles.

As the idea of the convergenceisnew, =
both the host and the artists had to
do their pre-work. The artists
needed to have the basic
knowledge of plastics and
studied the information that
SCG had provided. Meanwhile,
organizers had to find moulding
methods that the artists could
use without the use of heavy
machinery, but with a certain

degree of safety. Takerng

On the first day of the workshop, the artists toured
plastic pellet factories to gain an understanding of
the process of plastic pellets
production and how
they are turned into
. products. The tour
L' drew a lot of attention
from the artists.

The second day was
the real workshop at
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HANTUYOY HF.AT.LON
Work by Assist. Prof

the factory of SCG Chemicals Co., Ltd. in Rayong
province. Staff of SCG Chemicals supplied plastic
pellets of various types as well as small tools that
could be used instead of industrial machineries.
These included rotisseries, welders, blowers and
mould ovens. The staff taught the artists on how to
use the equipment and they also learned about the
properties of different plastics. The artists had real
samples of plastics so that they could feel the
materials before creating their works.

In the workshop, improvisation was the key to their
creations. The artists were to create their works out
of the materials before their eyes. Yet, some artists
had already formed ideas for their creations, such

'

a o 2 o
Aotz as NaTsANANIY
Artists at work

as Assistant Professor Takerng
Pattanopas from the Department
of Industrial Design, Faculty
of Architecture, Chulalongkorn
University.

"l used plastic and silicone in some
of my works," Professor Takerng said.
! "In this workshop, | will look for
materials with different properties from
what | used to employ."

Professor Takerng has been working
under the concept of human "Space" for

more than 10 years and is always looking for
the materials that make his works look more like
human tissues and inner organs.

"As far as people in general are concemed , plastic
highly represents industry, innovation and technology, not
of the nature. | try to challenge this perception," he said.

Some artists collected plastic waste pending
disposal to create a work. One picked up a tree
branch and composed it with plastic. Another
created patterns with perforations. Lecturer Tinakorn
Kasornsuwan created a free forms pattern and just
placed them into the oven. "l think of the desserts
that must be in the oven, so | just lined the plastic
pellets as if they were desserts," he said.
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Sample works by artists

All of the artists enjoyed creating their works and
were excited with the effects and the textures they
made. Associate Professor Kanya Charoensupkul
from the Department of Graphic Arts, Faculty of
Painting Sculpture and Graphic Arts, Silpakorn
University, appreciated the experiment. Her work
gave a sparkling effect, resembling those of diamond
dust, which resulted from white plastic pellets being
blown with heat. "This workshop let us try out
materials that are new to us," she said. "We have
learned that we can create a work of art from
industrial materials. Plastics of different colors are
so vivid. Films are also interesting. Works can be
created as quickly as we wish. It did not take long for
a piece of work to be completed. It is also much
faster than other materials that take time to set. This
workshop gives not only new and creative works,
but also new friends. Some of them are in younger
generations. But we all has a good time working
together."

Apart from teachers, young
participants also shared their views.
Mr. Aroonsak Puttanagulanun who won the Young
Thai Artist Award in 3D artin 2007 said: "This activity
is more impressive than | expected. It leads to many
new ideas. The production process is not difficult
and can be done athome. Normally | work with steel.
| think | would try plastic in the future because it is
cheaper, rust-free and gives out atypical feelings.
Rusty steel generates withering feel, but plastics are
colorful and vivid. They can be developed into the
products that could generate incomes."

While the artists gained new experiences, the SCG
Chemicals staff members who shared their
knowledge and facilitated the workshop also
gained some new perspectives. Mr. Pakpoom

Rungruang, a Product Development Engineer of
SCG Performance Chemicals Co., Ltd. who was the
main organizer of the activity, said: "When our team
received the assignment, we spent a long time
looking for suitable activities because the general
public think this industry focuses only on using
technology and machines to mould and produce
products that are mainly commercial products. It is
very different from a unique work created by an artist."

"Observing their work and sharing knowledge with
these artists, | gain new ideas that will help us think
more outside of the box. We are inspired to design
new products for the plastic industry and to introduce
new choice of raw materials for artists to create
their works," Mr. Pakpoom added.

. = v Ao o Yo o
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Sample materials provided for artists

Ms. Pawika Somabhuti, a
Product Designer of SCG
Performance Chemicals Co.,
Ltd., said: "l am very happy with
this activity. It turned out to be a
success because it told the
artists that they could create more
works with plastics which give out
different feelings unlike other materials that they
normally use. Many artists even plan to create more
works with plastics at home. Besides, the company
can see that our conventional products can be in
different forms. We may build on some effects that
we have seen."

Thanks to the SCG Foundation, art and industry world
have finally met. This relationship will provoke
thoughts and perspectives for both parties in the
long run. Although the workshop was already
completed, we can expect more of the new work of
art and new type of materials in the near future. |
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1. Plas Print Pack

Pakistan

Brasilplast

May 4-8, 2009
Parque Anhembi, Sao Paulo, Brazil

April 27-30, 2009
Expo Center Lahore, Lahore,
Pakistan

4 . Barrier PET 5. Vietnam Plastics China Plas
Bottles 2009 Fair

May 6-7, 2009 May 12-15, 2009 May 18-21, 2009
Brussels, Belgium Saigon Exhibition & Convention Chinese Export Commodities
Center, Ho Chi Minh City, Vietnam Fairground, Guangzhou,

Guangdong, China

8. Plastic Expo 9. Sustainable

Plastics Packaging
2009

May 20-23, 2009 June 3-4, 2009
Parc des expositions du Kram, Brussels, Belgium
Tunis, Tunisia

East Food
Plas - Indonesia Contact Plastics
2009
June 4-7,2009 June 10-11, 2009
Surabaya Convention Hall, Brussels, Belgium

Surabaya, Jawa Timur, Indonesia

14. InterMold

Thailand 2009

InterPlas

Thailand

June 25-28, 2009
BITEC, Bangkok , Thailand
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June 25-28, 2009
BITEC, Bangkok, Thailand




SCG Chemicals News

l0aBd Indnoad daWsINYurkaowswnssu ru dAuacanknssuonsioloa
SCG Chemicals cast a Buddha image at RIL
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SCG Chemicals' management team and their staffs recently
joined the community members and leaders in a worship
ceremony to cast a two-meter wide Buddha image. The

Somdej Ong Pathom in Chakrapadi posture will grace Rayong
Industrial Land (RIL) at Nern Payom Road in Rayong
Province. The image is for spiritual support and to provide
blessings for staffs and villagers in nearby communities.
The casting ceremony received more than 500,000 baht
from merit-makers.
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Police work supported by SCG Chemicals
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(4th left), President of SCG
presented traffic cones, reflective vests,

Mr. Cholanat Yanaranop
Chemicals,
garbage bins and computer printers worth about 100,000
baht to Dusit Metropolitan Police Station to support its officers
with their duty. Pol. Col. Jakkapop Sukontaraj (3rd left),
Superintendent of Dusit Police Station, received the
equipment from Mr. Cholanat.

SCG Chemicals adheres to its company policies of social
contribution while operates with sustainable ecology in all
communities where company's plants located.
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